id £ uuid —o id £ uuid id &2 uuid
customer_id uuid L< ticket_id & uuid aggregate_type varchar
category varchar author_id uuid aggregate_id uuid
priority varchar body text event_type varchar
status varchar Created_at timestamp payload json
sla_due_at timestamp Created_at timestamp
Created_at timestamp published_at timestamp
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id 2 uuid —OL id 2 uuid id 2 uuid
*
customer_id uuid ticket_id & uuid aggregate_type varchar

0..1

category varchar author_id uuid aggregate_id uuid
priority varchar body text event_type varchar
status varchar created at timestamp payload json
sla due_at timestamp created at timestamp
created_at timestamp published_at timestamp
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